
Sentral Parent Portal 

 

The Sentral Parent Portal is used to communicate data about enrolled students with their 
parents/caregivers. 

 

NOTE 

There is ONE family key provided per household. Parents/caregivers will need to share these login 
details with one another across devices. 

 

Parents/caregivers are required to register for Sentral at the address: https://merewether-
h.sentral.com.au/portal2 

 

 

 

Parents/caregivers should enter their details and click create account 

 

 

 

 

 

https://merewether-h.sentral.com.au/portal2
https://merewether-h.sentral.com.au/portal2


 

 

 

 

 

A verification email will be sent to the nominated email address. Parents/caregivers will be required 
to verify their account. 

 

 

 

 



 

 

Parents/caregivers will need to add a new Access Key to link their child/children to an account 

 

 

 

 

 

 



 

 

 

 

TROUBLESHOOTING 

 

If you receive a message that the Access Key is already in use: 

1. You have already registered an account with a different email address OR 
2. Your partner has already registered an account with a different email address 

 

 

All students at MHS have an Access Key. That access key was emailed to the nominated household 
email address at the beginning of 2021. 

All unregistered accounts (those accounts that have an Access Key but have not registered an 
account or linked a student(s)) had their Access Keys redistributed to the nominated household 
email address in Week 6, Term 1 2021. 

Access keys can be found in the inbox of your nominated household email address. 

 

 

For those parents/caregivers who have children at multiple schools, they can change schools within 
the Sentral app via the Settings cog icon. 

The app will prompt parents to select the other school and log in. This process will log them out of 
the previous session. 

Parents will not remain logged in to two schools simultaneously. 

 

 

 

 


